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CLIENT SERVICE AGREEMENT
Introduction

Loyal Insurance Consultants Limited "LIC" is a licensed
insurance agency with license number FA2851.

Under section 41 of the Insurance Business Ordinance, a
licensed insurance agent is an agent appointed by an
authorized insurer. Inthis capacity, they promote, advise
and make arrangements for the policies provided by their
appointed insurers.

LIC Services

Furnishing of Advice

Prior to furnishing advice we will discuss with you your
insurance requirements.

We do not offer advice in relation to tax, accounting,
regulatory or legal matters and you should take separate
advice as you consider necessary regarding such matters.

Negotiation and Placing

After receiving your written or verbal instructions, we will do
our best to meet your insurance requirements.

As you place your insurance, we will work hard to get you
informed of the progress of our negotiations and determine
if you have the ability to get the insurance you are looking

or.
We will use reasonable efforts to implement your insurance
plan before the date the insurer is established, renewed or
Wstponed, subject to availability of the insurance company.
e will provide you with information about the
recommended coverage so that you can decide whether or
not to accept the available coverage.
As your insurance agent, we will provide you with a
reasonable and appropriate general description of financial
services and important contract information, and will
answer any questions _%/ou may have about the prQFosed
coverage, benefits, limitations, exceptions and conditions.

Market Security

Under no circumstances will we act as an insurer and will
not guarantee or otherwise guarantee the solvency of any
insurer you request.

Therefore, the decision on the applicability of the insurance
company is on you. If you have any questions about the
insurance company ~selected for your insurance
requirements, you must notify us as soon as possible.

Policy Administration . o )

We will send you documentation confirming the basis of
the cover secured on your behalf, including details of the
insurers, with an invoice which is payable on presentation.
We will forward policy documents, and endorsements to
your policy as soon as reasonably practicable.

Claims

We will provide our claims handling services during the
ﬁoh%){, period for the policies placed by us. Our claims
andling services include, upon receiving the required
information from you, the notification of the claim or
circumstances to insurers; representing you in the
resolution of the claim and arranging the collection and/or
settlement of the claim.

Your Responsibilities

Proposal Forms

You may be required to complete a proposal form,
questionnaire or similar document. We will provide
guidance but we are not allowed to complete the document
on your behalf.

Disclosure of Information

You are responsible for Eroviding us with the information we
rqc?uest from you to enable us to seek the cover sought. We
will not be responsible for any consequences which may
arise from any delay or failure by you to do so.

Your Policy

You are responsible for reviewing the evidence of
insurance cover to confirm that it accurately reflects the
cover, conditions, limits and other terms that you require.
Particular attention should be paid to any policy conditions,
warranties and claims notification provisions as failure to
comply may invalidate your coverage. If there are any
discrepancies, you should consult us immediately.
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Claims

You are responsible for notifying claims or potential
circumstances that may give rise to a claim. ) i
Claims may be made against a policy long after its expiry
date and therefore it is important that you keep your policy
documents in a secure place.

Change in Circumstances

You will advise us as soon as reasonably practicable of any
changes in your circumstances that may affect the services
to be provided by us or the cover provided under your
insurance policy.

Provision of Information . o

All activities undertaken by us as outlined in this document
are provided by us for your exclusive use and all data,
recommendations, proposals, reports and other
information provided by us in connection with our services
are for your sole use. . .

You agree not to permit access by any third party to this
information without our express written permission. We
reserve our right to take action to protect proprietary
information.

Payment of Premium

You will provide settlement of all monies due on
presentation of our invoice. Failure to timeously remit
payment may lead to insurers cancelling your policy.

Representatives . )

"LIC" (representative) is an agent appointed by a licensed
insurance agency. In this capacity, they promote, advise
and make arrangements for the policies provided by the
appointed insurers of their agents.

Remuneration

LIC is remunerated for its services by the receipt of
commission paid by insurers. Your agreement to proceed
with this insurance transaction shall constitute your consent
to the receipt of commission by the Company.

Conflicts of Interests

Circumstances may arise where we may find we have a
conflict of interest or otherwise have a material interest in
or related to a matter in which we are acting. We have
conflict management procedures and we seek to avoid
conflicts of interest but where a conflict is unavoidable we
will explain the position fully and manage the situation in
such a way as to avoid prejudice to any.

Confidentiality ) . . )

We will treat any information in our possession as
confidential. It will be necessary, however, for us to disclose
information that you consider confidential to insurers or
other parties, when acting on your behalf, where we
consider such information to be material to the risks being
covered. We will not disclose your confidential information
to any other party without your prior consent, other than a
regulatory body with legal authority to request such
information.

Com?laints )

Should you have any cause for complaint about our
services please raise the matter in the first instance with the
person who handles your account. Alternatively, you may
contact one of our Management Board at the under-
mentioned address. .

Loyal Insurance Consultants Limited

Unit 811 A, 8/F, Cheun%Sha Wan Plaza T2, 833 Cheung
Sha Wan ﬁoa&, Kin, H

We will ackn.owledge your written complaint within seven
de_lt%s.tof receipt and will advise you of the person dealing
with i

Governing Law
This agreement, which sets out the terms of our
relationship with you, will be governed by Laws of HKSAR.



EIRIREERIERA S LOYAL INSURANCEC CONSULTANTS LIMITED

BAZR (LB ) 1E6]---- IWERAERER ("AE
BAa)

ZERBRERARAS ( M "ARS.), DERERPN
A, BBERAE N LHHRIRSE, RE TEAER (F
B2 ) 1R6 s (BBIEGISE 486 F ) ( M E TIRAI L) WLEE -
/A RE  ERN/SEBEAERFESREL -

(A) WERBAERZR

F2ME ) JBEEEARARRR QS HFERRIE ST MR
7 PR EURENMRERERERDARAUWE—LE
AER . SRFREARRAANGESR - BOERS (K50
A - BRI MEER BENBERERMUKAMHE
Bf (EE TEABER,) -

RAT O EERFE =H WER AL EMRR QS IR
A BURHRE - BBAR AR aRCHRSE - WERER
RARBAER -

(B) WERBAERB

KNEIRBIEG, REFANESFTENEERBAER (&

FERBRREEFTBA - ZRA, PNHARZEA ) 95k

ZERA - TR BE - B KRB SZHLUTIRRE

HRER :

01. EERIREH EaKRENER

02. AR TIREZREEEFOARALNIN/HNEF
Rt FE M 2R ;

03. EBEMEEIRIGRAEE B REEEHRIGIRE;

04. BERRRERETESERRBENRERS ;

05. HSERESOHTN/FEEZTEN/HBWER ;

06. BEENREEMNEENTIEEE

07. B - FAEMNOMEARESTE  FAF/FEHEES
BIEREA - PURITEAR N SIRBRRIE TR FR9ER] . &
FFERRERRLRE ;

08. BHMABNHIANRGETEE ;

09. HBHR - RiGAEAFAEERNRET 20T ;

10. BITERAE ARSI EBHNR ARRAMSBINEE
MR ASNER - FRIFIES I ZIKREEK ;

11. BFEBERTHEN ARG S MEEEARRREF
ER HERMERTS  ZEE  BUSHEE FEAR

U HEEEREBEATEBNRNINEGEEK ;

12. A NN EENEEZSEATLBBE ZEER

2, K&

13. B BRI EMEE -

HWEER: METARAEATREHBEAZR - KQABRH

AEANKE T ZHHRIG - BIERE - BHFRER - RIEH

BRIREERK -

(C) BAERZZER
KNBFFBENEAEREFLURES  BOEgEal &
BIREARBEBINMETHZE : -

01. FAIAE], BNA - HECUEMKEEB RGN BRE

EBRABNLAT ;

02. E=AREEEDEHEEED - HESE - AT
BRI AT BEMEERRS BE2WIELT  RBEE
SEE BEERED RS BEX - #EBAE -
STEIFIEBEES ;

03. HABKRATIEBIRIERETE S-S A=
IRTHEMBEOLIEBA B RITHE=FRE
HEy ;

04. KRS EMHME NS EETHINT  EEHBNE

fhEREW AR FRISIESI NET AEEXERE
mEFE ZEMAL

05. EEESRREEE  EELNBERT  TuEHelE
BoEREEENAERELD ;

06. AEFERATHITBRELRENEE 2 ERRERE

HEy ;

07. NEFEXRE "BERY" HNEX  BHEANTRIFE
BEN S EMZEE E 2 EMIRTT/SRIEE - B
ZEMBIrREHBENRR

08. RIBESZBEHEWERGSREZEMTAL ; &

09. F=FHEHRBEEEINREBINEBIERAEHE

AR -

(D) ReEciRMEABZTRNZE
RABBRAFRREZBABERBIEERE - 2 6% REE
REMFBEAER  JERRZEREEE KT DTRE
REVFE  WABLHAARRREPE

(E) BERMEIL - EREREREMNRIEF
FAANBHEEBRAMREXRBEZEHEAEAANEBAER
MoJiE#  ZBRZEFLEHARRERTANEAERE
EREM  BEREBXJLUEETABFENERNDVEE
BBRRNVERS 2HEEBBIIAZE ZERREEA
PRASIERRETE - RBIGOAINRE  LEBFEMEE
HUZERNERZRWNFZNEZHENER -

Personal Data (Privacy) Ordinance---- Collection of
Personal Data Statement ("This Statement")

LOYAL INSURANCE CONSULTANTS LIMITED
(hereinafter referred to as the "Company"), an insurance
intermediary, understands that the insurance is arranged
on your behalf, under the Personal Data (Privacy)
Ordinance (Chapter 486 of the Laws of Hong Kong)
(hereinafter referred to as the "Regulations" ) Collecting,
holding, processing, using and/or transferring personal
data to assume responsibility.

(A) Collection of Personal Information Statement

"LIC" may collect personal information from the
insurance company when applying for insurance policy
and services to the insurance company, apply for a
change of policy or claim for the policy, including but not
limited to my name, ID number (and copy of ID card) ),
passport number, contact information, health and
medical information, and financial information ("personal
data").

The company may collect personal information about
itself from third parties such as underwriting companies
or other insurance companies or agents, government
agencies, medical personnel, courts or public records.

(B) Purpose of collecting personal data

The Company shall, in accordance with the Regulations,
state the personal data collected (including but not
limited to policyholders, insured persons, intermediaries
and beneficiaries) that may be used, stored, processed,
transferred, or disclosed or shared. To the following
mandatory purposes:

1. Handling insurance applications, products and
services;

2. Assist the service providers authorized by the
company to provide the company and/or customers with

W ER{E A B R R
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the services for the above purposes;

3. Handling and determining insurance applications,
claims, and continuing to provide insurance services;

4. Conduct a reference medical or health survey for the
relevant insurance product;

5. Engage in verifying identity and/or credit review and/or
debt collection;

6. Processing payment and direct debit authorization;

7. Manage, investigate and analyze any claims, litigation
and/or litigation against clients, and exercise the rights
granted by the Company under the terms of the
insurance, including but not limited to subrogation rights;
8. Engage in statistics or for accounting matters;

9. Engage in research, insurance investigations and
analysis of products and designs developed;

10. Perform any disclosure requirements that are binding
on the Company, regardless of local or overseas laws,
relevant insurance company regulations, codes or
guidelines;

11. Comply with the court orders of the Hong Kong
Special Administrative  Region and the legal
requirements including, but not limited to, the OCI, the
Hong Kong Federation of Insurers, auditors, government
agencies and relevant regulatory bodies established by
the government;

12. Assist the substantive or proposed assignee of the
company in assessing the relevant transfer transaction;
and

13. Other uses related to the above.

Please note: If you do not provide personal information
to the company, the company may not be able to arrange
insurance, process claims, provide insurance products,
services or handle your request on your behalf.

(C) Transfer of personal data

Personal data held by the company will be kept
confidential, but may be shared with the following
persons in Hong Kong or overseas:-

01. Any company, intermediary, or any other company
engaged in insurance or reinsurance business;

02. Third-party service providers include legal counsel,
investigators, notary public, reinsurance companies,
medical and rehabilitation consultants, emergency
rescue companies, network doctors groups, medical
advice consultants, surveyors, experts, maintenance
personnel, accountants and data processors ;

03. Any agent, contractor, bank or third party service
provider that provides administrative,
telecommunications, computer, payment, banking or
other services for the company's business operations;
04. Any person who is required to disclose to the
Company or any of its associated companies in
compliance with the laws, codes or guidelines
implemented by the Government, the regulatory
authorities or other authorities and to perform their legal
obligations;

05. The credit reference agency, in the event of default,
any debt collection agency or a claim settlement or
investigation service company;

06. A smart supplier of risk for customer due diligence or
anti-money laundering screening;

07. If the customer does not have the “opt-out”

requirement, the company will maintain the business
referral or other arrangements of other banks/financial
institutions, commercial or charitable organizations for
direct marketing purposes;

08. Any person authorized by a court of competent
jurisdiction; and

09. Third-party marketing service providers and
insurance intermediaries are used for direct marketing
purposes.

(D) Failure to provide personal data impact

| understand that the personal data provided by me is
voluntary. However, failure to provide the required
personal information may result in the failure of “LIC” to
process and evaluate the insurance and financial needs,
and to arrange my application for insurance.

(E) Access to, correction and refusal to receive
promotional information

| have the right to inspect and request corrections to the
personal information of my person. | can also refuse to
request that “LIC” be discontinued or disapproved to use
my personal data for promotional information. The
request can be sent in writing to the Data Protection
Officer of Loyal Insurance Consultants Limited at Unit
811 A, 8/F, Cheung Sha Wan Plaza T2, 833 Cheung Sha
Wan Road, Kin, HK. According to the regulations, “LIC”
has the right to charge for the need for direct processing
of any such access to the information.
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